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EAP is proving

to be a valuable help
The hardest part is just picking up the
phone, but it's a chance you need to take.
That seems to be the consensus of clients in
MMC's Employee Assistance Program, which
has experienced rapid growth and acceptance in its first year. One employee who did
pick up the phone says, "Sometimes we
have events in our life that are so overwhelming that we need to reach out for help ...you
need guidance but you don't know where to
find it, so last May I took a chance and called
Patty Langkopf at the EAP. What I found was
a warm, sensitive person with a vast knowledge of support services in the Greater Portand area."
More than 170 employees have used
Langkopf's services since the program began
a year ago. "The national average for utilization of a new EAP is 2-5% of the workforce,"
she says. "We're at 6%, which indicates a
very rapid acceptance of the program."
Another statistic that shows a high level of
interest: 80% of the clients have come to the
EAP on their own, while 11% have been
referred by supervisors to help them improve
unsatisfactory work performance and the
remaining 9% have been members of employees' families.
"The EAP assists employees with a
broad spectrum of personal problems that
may affect personal health and well-being as
well as job performance," Langkopf says.
"Employees have sought assistance for
marital and family difficulties, conflict or
unhappiness on the job, personal issues such
as codependency and situational depression,
financial problems, and a range of mental
ealth issues.
"What the EAP has been able to do is

assist these employees in seeking the help
they want," says Langkopf, a social worker
and Certified Alcoholism Counselor. "My job
is to get them in touch with the appropriate
professionals, to give them the resources to
help themselves. I've developed relationships
with a large number of therapists, treatment
providers, and other professionals in the
community, so there is a large referral base.
The idea is to help people get back to a
satisfactory level of functioning, and it's
working."
Whether or not an employee chooses to
pursue a referral, Langkopf says, is up to
them. She views it as her responsibility to lay
out the options, but as the employee's responsibility to follow through. "The EAP is
just a first step," she says, "and often the
hardest." But once that first call is made, she
notes, the door is open.
PROGRAM,
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KEVIN MAXIM, BA, MT(ASCP), is one of the
phlebotomists at Healthy Happy Hour free cholesterol and blood pressure screenings. The next
public lecture is Looking Ahead at 5:00 PM on
April 4. A panel of MMC experts will discuss the
health care decisions you and your family may be
asked to make someday. For more information,
call Public Information, x2196. A/V Photo.

Laughter is the best medicine! April is National Humor Month.

Buckle up!

Cook the heart-healthy way

Employee safety and welfare is of concern to Maine Medical Center. That's why use
of its new seat belt policy is urged by those
driving while performing duties at or for MMC.
All MMC staff shall use seat belts (lap
and shoulder type, if available) while driving
or riding in MMC vehicles, the policy states.
Employees are strongly encouraged to use
seat belts while driving personal vehicles in
performing MMC employment functions and
while driving personal vehicles when the
employee will seek reimbursement from
MMC for travel expenses. Seat belts in MMC
vehicles shall be needed for passengers of
any age, regardless of the distance to be
traveled, on private and public ways.

Learn to prepare meals that are exciting
and delicious, yet low in fat and cholesterol.
MMC offers "Culinary Hearts Kitchen." The
educational program and cooking course was
developed by the New York Heart Association and is based on the Dietary recommendations of the American Heart Association.
The four session course covers basic
principles of nutrition, food selection and
preparation, modifying favorite recipes, menu
selection when dining out, and menu planning. Participants will be able to observe a
culinary demonstration and sample a variety
of elegant, and healthy, dishes. Educational
materials, including a copy of the Student

Physician aims for Everest
summit
Frank Lawrence, M.D., a member of
MMC's Courtesy Staff in Emergency Medicine, heads for the Himalayas next Spring as
part of the 1991 American Mt. Everest Expedition. Lawrence hopes to be part of the
summit team for the expedition being organized out of North Conway, New Hampshire.
There are limited opportunities to join
the trek to base camp. Anyone with five
weeks to spare in Marchi April 1991, an extra
$5,000, and a hankering for high places may
call Dr. Lawrence at 773-3020.

Nutrition and patient care
"Our goal is providing quality nutrition
care and good service to all patients," says
Nutrition Services Assistant Director Kathleen
Halpin, MS, RD.
Eight licensed, registered clinical dietitians work with MMC patients. Outpatients
are seen by two others. Their primary duty is
to evaluate a patient's nutritional needs:
height, weight, lab data, medications, nutritional history, and past medical history are all
factors that go into a plan where recommendations are made to the patient's physician.
The doctor takes into account the nutrition care plan when writing diet orders; for
example, a patient may require additional
calories or need some type of p.o. supple~

Reference Guide of the Culinary Hearts Program, are included in the course fee.

The Culinary Hearts Kitchen instructors
are Cynthia Rubinoff, RD, Mary Zamarripa,
RD, and Gerard Goulet, Food Services Production Manager.
The next program begins April 2.
Classes will run from 4:00 to 6:00 PM.
All classes will take place in MMC's
Dana Health Education Center, Classroom 2.
The cost for a single registrant is $25;
couples will be charged $40. For more information, call 871-2511. Payment is due upon
registration. Enrollment will be limited, so
register early!
mentation for optimal nutrition support.
The Clinical Dietitians are assisted by
Licensed Dietetic Technicians. Dietetic Technicians screen all inpatients for nutrition risk
and visit patients on modified diets daily.
Dietetic assistants are responsible for patients on non-modified diets. They give patients their menus each day and see that
each person gets the right meal tray.
A nutritional support team-a
senior
clinical dietitian, an internist, and a pharmacist-provides
guidance to staff for correct
formulations and nutritional care. The team is
particularly concerned with patients on total
parenteral nutrition solutions.
Good nutrition is important to good
patient care--dietitians see that patients'
nutritional needs are met.

Summer means
Junior Volunteers
Believe it or not, summer is coming and
that means the MMC Volunteer Office is
calling on young men and women, aged 14
to 17, to participate in its Junior Volunteer
Program. Those who wish to give of their
time at the hospital during summer vacation
should arrange now for interviews.
Volunteer opportunities for Juniors are
varied. They may be assigned to the Admitting Desk, Art Cart, Coffee Shop, Central
Service Division, Flower Delivery, Shopping
Cart, Information Desk, Nursing Units, Child
Life Center, Ambulatory Surgical Unit, Book
Cart, Flower Box, Gift Shop, Radiology Department, or other areas.
Juniors are required to commit to a
minimum of one eight-hour day a week, from
8:00 AM to 4:00 PM, according to Volunteer
PROGRAM,
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And the best part is, it's confidential. The
EAP works on a policy of strict confidentiality, and Langkopf's office is even located
outside the hospital. "No one-not even the
supervisor-knows
an employee has come to
me unless the employee chooses to say
something," Langkopf says. "The only exception is if an employee presents a danger
to himself or others. There are always concerns about confidentiality, and we work very
hard at maintaining it. If we didn't, the program wouldn't work."
The statistics for the first year give an
indication of the types of problems the program addresses. Marital and family problems
account for 20% of the referrals, 12% are jobrelated, and the other 68% fall into the "personal" category, which includes a variety of
issues from financial trouble to substance
abuse.
Langkopf is interested in one statistic
that isn't a "hard" number but one she has
begun tracking: about 60% of the employees
who have used the EAP, regardless of the
specific reason, are either Adult Children of
Alcoholics (ACOAs) or involved in a codependent relationship. "We know that alcoholism takes a heavy toll," she says, "and this

Coordinator Dona Siatras. The summer
program runs from Monday, June 25,
through Friday, August 31. Juniors are required to attend orientation and training
sessions on three Saturdays: June 2, June 9,
and June 16.
Potential Junior Volunteers must have an
interview to be considered. Interviews will be
with Dona Siatras and are by appointment
only. They will be held during school vacation week, April 17-20, and after school the
following week.
The number of Juniors accepted in the
summer program is determined by needs
within hospital departments. There are times
when the number of applicants exceeds the
need, and all who apply may not be accepted.
For further information and to arrange
for an interview, prospective Juniors should
call Mrs. Siatras at 871-2205.
may be an indication of just how serious it
is."
The EAP is ready to help whatever the
problem, Langkopf says. "The program has a
wide range of resources at hand, and all an
employee has to do is pick up the phone."
The phone may be a difficult first step,
but it can fast turn into a friend. One employee who has used the program says, "I
like knowing that, at those times I need to
talk, the EAP is just a phone call away."
The EAP may be reached at 761-8345.

MIKE KILMARTIN, Associate Vice President for
Finance, shares a laugh with Karen Fletcher,
Associate Vice President, Patient Services, at his
30th Anniversary Coffee in February. A/V Photo.
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INTERVIEWING
TECHNIQUES
HELP YOU TO SUCCEED

How many times have you interviewed
for a position and thought the interview went
great, only to find that you were not chosen
for the job? Presenting yourself at your best is
often nerve-wracking and difficult. Making a
favorable impression can be easier if you
follow these tips to "succeed."
Sell Yourself. You should have an objective in mind when you walk into any interview-to be chosen for the position that
you're applying for. Tell the interviewer why
he or she should select you for the job. Be
assertive in stating your strengths. For professional level positions, an organized current
resume is an essential selling tool.
Understand the position. Do your homework. Obtain a copy of the job description;
for in-house openings these are available in
the Human Resources Department. Once you
review the job description, write down clarifying questions if you need to. Get some information or background about the position or
department. Your research will usually pay
off since the interviewer is likely to spend
more time with an applicant who has invested time in preparation for the interview.
Communicate both non-verbally and
verbally. Deliver your message with a clear
voice, direct eye contact, and proper posture.
You will appear self-confident and interested
in the position. Dress is also an important
factor in what you communicate about yourself. Your clothes should match the type of
appearance that would be expected of you
on the job.
Be concise. State the facts of your background and qualifications. Explain your
experience with examples from your current
job if possible. For instance, if supervisory
skills are a requirement for the job you're
applying for, describe situations from your
past that will show you have both the knowledge and experience to make sound decisions and work with people effectively.
Be enthusiastic. Being assertive, concise, and direct doesn't mean you can't enjoy
the interaction. Optimism and humor are re-
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freshing. Employers want happy, content
people working for them.
Practice Etiquette. Manners are always
impressive, but all too often are the exception
rather than the rule. Be on time for your
interview. Extend your hand for an introductory handshake. Wait until a seat is offered to
you instead of choosing a chair for yourself.
Thank your interviewer in a simple, direct
way as you leave. Follow up with a thankyou note for the time and information that the
interviewer provided.
Be Decisive. Apply for the job you want
and are qualified for. Don't apply for just
"any" job. If you're not sure what you want to
try for, an employment representative can
conduct an informational interview. An informational interview will allow you to explore a
number of jobs and areas available at MMC.
Employee walk-in hours (Thursdays, between 2 and 4 PM) offer a good time to meet
with a representative in Human Resources to
discuss your options informally.
Success doesn't just happen. It takes
time and preparation. Take the time to plan a
career path that will challenge you professionally and reward you personally. The job
interview provides you the opportunity to
write your own ticket. Good luck-Maine
Medical Center wants to help you be your
best!
CATCH THE "NEW PERSPECTIVES"

HABIT

New Perspectives is a film series intended to refresh and widen your thinking. All
the films are open to everyone. It is not necessary to register for films. If you need additional information, please call the Office of
Training and Development, x 2824.
The film The Quality Connection helps
us to view our work from our customers' perspective. Do we conform to their expectations? Can we go beyond what they hope
for? Even though many of the examples of
the customer-quality connection are drawn
from for-profit companies, this film has many
applications to MMC, whose departments
serve one another in order to serve patients.
April 10, 12-1:00 PM, Classroom 2
April 11, 8-9:00 PM, Housekeeping Lounge
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Communication:

Collaborating

for Re-

sults makes the important point that when
we're being innovative, we're operating with
fewer rules and less clarity than usual. Because of this, it becomes very important to
practice communication techniques which
create clarity, uncover hidden ideas, and
encourage creative thought. Here, we see
specific approaches which can help us support collaboration and innovation.
April 24, 12-1 :00 PM, Classroom 4
April 25, 8-9:00 PM, Housekeeping Lounge
The Leadership Alliance features Tom
Peters, author of In Search of Excellence, and
four extraordinary leaders from organizations
as diverse as a sausage manufacturing plant
and a school in rural New Hampshire. As
Peters says, "The story began as a profile of
four leaders, but it's turned out to be a story
of 4,000 leaders, because these four managers turned everyone in their organizations into
leaders."
May 8, 12-1 :00 PM, Classroom 2
May 9, 8-9:00 PM, Housekeeping Lounge
Bravo! What a Presentation! This peppy,
short film asks the question, "What do all
good presentations have in common?" In the
answer, there's good advice on knowing your
audience, researching the subject, organizing
the topic, and delivering the presentation in a
way that will be interesting to listeners.
May 22, 12-1 :00 PM, Classroom 2
May 23, 8-9:00 PM, Housekeeping Lounge
GROUPS FORMED TO GOlDE
EMPLOYEE PROGRAMS

During the past month, two new groups
have been formed at MMC. The first is a
Human Resources Advisory Committee
made up of 13 managers and supervisors
representing a cross section of departments
and employee groups. As the name suggests, the Committee will act as a resource
for the Human Resources Department on
policy and program issues in the areas of
compensation, benefits, employment and
training. Committee members will serve 1- to
3-year terms. This rotation of membership
will provide a combination of stability and
broad representation.

The second group formed is a task force
to review and revise MMC's approach to
performance management. Their job will be
to review the philosophy regarding development, appraisal, and reward of job performance and to recommend changes in the systems through which these three important
steps in performance management are carried out. A diverse group of fourteen managers and supervisors have been asked to take
part in this project, which is expected to last
as least two years.
The creation of these two groups reflects
a continuing effort to ensure that policies and
programs which directly affect MMC employees are formed with employees' real interests
in mind. You will hear more about the two
groups' work in the future. When you do,
please remember that you are welcome to
raise questions or offer ideas about what's
going on. Your supervisor can help you
convey your ideas to the appropriate group.
EMPLOYEE RECOGNITION EFFORTS CONTINUE

Often, people say that surveys are worth
doing as long as progress comes from them.
A year has gone by since nearly 500 MMC
employees participated in a survey on Employee Recognition conducted by a Plan and
Shape Committee. Several changes did result
from that survey. Here is an update.
The Committee presented a group of
recommendations based on the survey results to the Management Group, and from
there, changes have been made and new
initiatives set in motion.
• In the survey, employees made a number of
suggestions about changes they'd like to see
for Honor Night. In 1989, responding to those
suggestions, there was a meal choice added,
door prizes, and more celebratory and festive
atmosphere. Those who attended were very
positive about the changes. For 1990, planners are looking for more ways to make the
event fun for all.
• Evening and night shift employees spotlighted several areas where they would like
changes made in the services available to
them. Representatives from the second and
third shift met with the Director of Food
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Services and the Cafeteria Manager to discuss the specific needs of these shifts and to
brainstorm ways to meet these needs in costeffective ways.
The Human Resources Department now
opens its doors Thursday mornings at 7 :30
AM to be more accessible to third shift employees. In addition to these services, the
Holiday Reception changed this past year to
accommodate the night shift's needs. The
party began at 5:30 AM, and all Vice Presidents were on hand for three hours to serve
food to employees.
• An Employee/Manager exchange program
has been set up. It's an informal opportunity
for employees to discuss issues of interest
and concern with a member of the Management Group. Four exchanges have taken
place to date, with a fifth planned in May.
• An Employee Health Promotion Committee
was formed (in response to statements by
employees in a number of surveys that a part
of employee recognition is making it possible
for employees to take good care of themselves). This committee has had a number of
fruitful meetings, has interviewed and reviewed what other organizations in the Portland area are doing to meet their employees'
health needs, and is in the process of analyzing a survey of MMC employee health needs
in order to make recommendations
to management that can be considered in the 1991
budget cycle.
• An Employee Limelight Committee, drawing
its members from diverse areas of the hospital, worked with the Director of Public Information and the Public Information Specialist
to think of ways that employees could increase publicity to employees for their outstanding contributions. Two specific recommendations have been enacted.
The first is a NewsTips program, which
invites employees throughout the hospital to
send in news to Public Information about
special projects, newsworthy happenings, or
interesting work that people are doing. The
second is a new column called "Ask Away"
which encourages employees to ask questions about policies, practices, decision-
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making, or issues that they'd like answered.
Public Information staff will then find the right
person to field the question. The answer will
either come directly to the questioner or
through the column in What's Happening.
• The Benefits Office has begun working on
the Employee Discount Program previously
coordinated by the Employee Activity Committee. Benefits staff are updating the list of
businesses and services offering discounts to
MMC employees, and are also working hard
to expand the list. As soon as they have put
together a complete list of organizations that
will offer discounts, it will be distributed to
employees. Also, in 1989 the Benefits Office
sponsored a summer Funtown day for MMC
employees, the first such event.
• Responding to survey comments that employees would like to be supported by the
organization for exploring career directions
for themselves, a Career Development workshop was offered for the first time in the fall of
1989 and again in mid-March.
• Finally, in order to support MMC supervisors
in thinking about specific ways to make staff
feel valued and recognized, a list of ideas
from the Employee Recognition survey is
being made available to all managers and
supervisors. This was published in the February issue of the Human Resources Update
(the newsletter for MMC's Supervisors) to
encourage further implementation of ideas for
recognizing employees' valuable contributions.
Again, thanks to all those employees
who participated in the survey last year. Your
voice has had an impact.
PROGRAMS

WITH SPACE AVAILABLE

There is still time to enroll in the following programs:
Open to all Employees:
Presentation Skills, April 25 - May 9
Time Management, May 16 and May 30
How Do You Spell That, April 18 - May 23
Open to Managers and Supervisors:
Developing Managers: Observation and
Feedback, May 3 - May 17
For further information, call the Office of
Training and Development, x2824.

1 order to ensure that everyone has an opportunity to
use the "Marketplace," ads may be placed (;>nceonly:
Repeats will be allowed only on a space available basis,

FOR SALE
03 BR ranch in Yarmouth, large eat-in kitchen, family
room, 2 baths, 2 car garage, oil heat. Convenient location. Superb condo $130,000. Call 846-6562.
o Lined draw drapes for large windows. Like new.
Primary colors beige with floral and bamboo, accents of
lime green, antique green, and gold. 2 panels each 67"
wide, 75" long. 2 mini blinds, 46", to match. $150. Call
x4238 or 934-9356 evenings and weekends.
o Bunk beds, complete. Exc. condo $150. 797-9631.
o 1989 24' Sierra travel trailer. Never been on the road.
$10,900 new, asking $9,500. Call 871-1023.
01985 Toyota Camry LE, 4 dr, A/C, cruise, auto., PS,
72K miles, exc. condo $6,000 or best offer. Call 8832368 after 7 PM.
o Microwave oven, 1.6 cu.ft. Kenmore, meat probe, programmable, exc. cond., $100. Call 773-3182.
o 1984 Subaru GL, 4 dr, one owner, good condo $2,000
or BO. Call 774-9738.
o 1989 Ford Escort, 2 dr, hatchback, auto. AM/FM cassette, rust proofed, red exterior, silver interior, silver
pinstripes. Under 11,000 miles. $6,795. Call 767-4244.
o AKC registered Golden Retriever puppies. 6 F, 1 M,
whelped 2/6/90, dark golden color. Call 247-4259.
o 1975 Yamaha motorcycle, RD-250-B, in good cond.,
only 11K miles. Best reasonable offer. Call 428-3613.
o 1982 Blue Mercury Lynx with sun roof, 86K miles. Call
428-3613.
o West Bend house humidifier with woodgrain finish. Call
428-3613.
024" 10 speed girls bike. Mint condition. $75.00. Call
773-5844.
08 room Cape in Pleasant Hill area, Scarborough: 3-4
BR, vaulted family room, hardwood floors, large kitchen,
formal dining. By owner, $174,900. Call 767-5297.
o GE CB radio, full power, 40 channel, 2 way-emergency/info. $50 or BO. Call 284-8998.
o Fairly new Nintendo game, game pad, 5 games, $150.
Call 284-8061 before 2 PM.
o Smith-Corona word processor, used once, $550. Call
797-7037.
FOR RENT

o Cape

Elizabeth line in South Portland, 1st floor, 2. BR,
fenced back yard, patio, parking, $650/mo. plus utils,
Sec. dep. and ref. Call 799-0432 or 799-8954 evenings
or weekends.
o Deering area, 1st floor, 3 BR apt. LR, DR, Ig. kitchen.
WID hook-up, deck, parking. No pets, $675/mo. plus
utils. Sec. dep., lease. Call 772-5730.
o Osteopathic area, 2 BR apt. WID hook-up, parking, no
pets, $565/mo. plus utils.Sec. dep. and lease. Call 7725730.
o 1 BR, South Portland, on the water, minutes to Willard
Beach. $525/mo. plus utils., sec. dep. Call 767 -1228.

o

1-2 BR house, walking distance to beach and SMVTI.
All appliances, WID, back yard, garden. $600/mo. plus
utils. Sec. dep. and ref. Call 443-2297.
o Cumberland Avenue, 2 BR, LR, applianced kitchen. 1
year lease and sec. dep. $585/mo. includes heat. Call
774-8468.
o Northgate, attractive 3 BR, tiled kitchen and bath. Fully
applianced. Non-smoker, $650/mo. plus utils. Call 7978553 evenings, or 797-4657 days.
o Western Prom area, 2-3 BR condo, converted carraige
house, off-street parking. 3 floors, Ig. kitchen, balcony,
patio. $850/mo. includes heat. Call 773-5830.
o Meetinghouse Hill area, 3 BR, LR, DR, fully applianced
kitchen. 1 1/2 baths, attached garage. Screened in
porch. Fenced yard. 6 month to 1 year lease and sec.
dep. $1,250/mo. plus utils. Call 767-3729.
ROOMMATE

WANTED

o Non-smoking

F to share 2 BR condo in N. Deering.
Avail. 4/1. $300/mo. plus 1/2 utils. Call 878-8854.
o F preferred, Ig. room, bath and kitchen privileges,
parking, back yard, $75/wk. On busline, 5 min. to MMC.
Call 773-2106.
o Share 4 BR, 1 1/2 bath, playroom, fireplace, yard,
parking. $285/mo. plus 1/2 utils. Call 773-2106.
o Non-smoking F to share 4 BR house. W/D, back yard.
$250/mo. plus 1/4 utils. Call 879-3538 days, or 7972405 evenings.
o Third person to share 4 BR home in Cape Elizabeth.
$300/mo. plus 1/3 utils. Call 799-4462.
o M/F to share house near water. Deck, W/D. $375/mo.
plus 1/2 utils. Call 781-3300 days, 781-5649 evenings.
o Non-smoking M/F to share home with professional F in
Falmouth. Furnished BR avail. until June 15. 2 blocks to
ocean. $300 includes all. Call 781-4893.
o M/F to share 2 BR apt. in Old Port area. $250/mo.
includes heat and hot water. Call 874-0417.
o Non-smoking M/F wanted to share 2 BR sunny apt.
with hardwood floors, and a bay window. Near MMC,
parking. $275/mo. plus 1/2 utils. Call 773-8813.
o Non-smoking M/F to share apt. with 3 neat, outdoortype male professionals. Quiet Woodfords area. WID,
parking, $200/mo. plus 1/4 utils. Call 775-2563.
o Seeking presently established roommates. Nonsmoking, 30 year-old M, sports-oriented. Call 874-0905.
02 F to share house. Off-street parking, WID, outdoor
porch. 5 min. walk to MMC.$250/mo. plus some utils.
Call 774-3746 evenings.
CHILDCARE

o Experienced

nanny seeks full-time position to care for
1 or 2 children in your home. Exc. ref. Call 767-2391.
WANTED

o Homes

to repair or remodel, interior and exterior,
bathroom, basement, patio, roof etc. Call 774-6556.
o Homes to clean in Falmouth, W. Falmouth, or
Northgate. Call 797-3132.

What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the
Office of Public Information, MMC, 22
Bramhall Street, Portland, Maine 04102. (207)
871-2196. Editor: Wayne L. Clark.

The Pine Tree Chapter of
Health Unit Coordinators
holds its next meeting
April 12,4:00 PM
Dana Center Classroom 1

A Cardiovascular Nurse of the Year is named annually by
the American Heart Association-Maine Affiliate. For 1990,
Wendy Haskell, RN, CCRN, was chosen for excellence in the
practice of cardiovascular nursing. She appears above with
her three children and R9 staff members. A/V Photo.
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National Medical Laboratory Week
Take a tour April 8-14 and
"Discover the Laboratory Professional"

These tours are offered:
April 9: Blood Bank, Cytology
April 10: Hematology, Histology
April 11: Central Processing,
Immunopathology
April 12: Chemistry
April 13: Microbiology
"Tourists" should meet at the entrance to
the Department of Pathology and
Laboratory Medicine at 10:00 AM or 2:00
PM each day. The tours last 30 minutes.
ABOOT PEOPLE
• Cynthia Witt, LSW, Social Work, was honored by the Board of the
AIDS Lodging House on March 7. A founding member and immediate past President of the Board, Witt was presented with a drawing
of the Lodging House in recognition of her contribution to the
development and stability of the House which opened in November,
1988.
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NEW EMPLOYEES
PSYCHIATRY: Carol Allen, Kathleen McKuai
DIAGNOSTIC CENTER: Roxanne Caparino,
Deborah Commune
HOUSEKEEPING: Richard Corcoran, Ralph
O'Brien
SWITCHBOARD: John Cuddy
PATHOLOGY: Charlene Flowers, Catherine
LaVopa
OB/GYN CLINIC: Rani McLeod
ENGINEERING: Kimberly Michaud
CARPENTRY: Robert Morency, Christopher
Ross
HEMATOLOGY: Christine Titus
ULTRASOUND: Lisa Chadbourne
POISON CONTROL: Ivan Scott
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Safety Snippet

Use nonhazardous
substances such as vinegar
and baking soda for
cleaning. Dispose of
chemicals and flammables
properly.
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